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Annex No. 6  Sm-L029-6

Rights of Patients
Pursuant to Act No. 372/2011 Coll., on Health Care Services and the Conditions of Providing Them, you have the right to:
· Be provided with health care services at a due professional level, i.e. according to the rules of science and acknowledged medical procedures while respecting the individual nature of each patient and taking into consideration the particular conditions and objective possibilities.
· Respectful, dignified treatment, consideration and respect for your privacy while being provided with health care services.
· Choose such a medical facility that corresponds to your needs apart from the exclusions determined by law.
· Request consultation services provided by a different medical facility/medical worker apart from the exclusions determined by law.
· Be made familiar with the Internal Rules of the hospital, which are visibly placed in the common premises of the hospital and which are available to you.
· Continuous presence of your legal representative/the person appointed by the representative, foster parent or a different person appointed by the court unless the presence of these persons disturb the provision of health care services.
· Be informed in advance of the price for the provided health services not covered or only partially covered by public health insurance and of the method of payment.
· Know the names and surnames of the medical workers, other experts and students/trainees who directly participate in provision of your care.
· Refuse the presence of persons who do not directly participate in provision of care, presence of students and trainees.
· Have visitors taking into consideration your health condition and observing the Internal Rules of the hospital so that the rights of other patients are not violated.
· Receive religious care during hospitalization as well as support from religious churches and societies registered in the Czech Republic in a way that does not violate the rights of other patients.
· Receive health care services in the environment that is as little limiting as possible while ensuring their quality and safety.
· If you suffer from a physical or sensory disability and use a specially trained dog (i.e. a guide dog or assistance dog), you have the right to the accompaniment and presence of the dog with you during hospitalization taking into consideration your current health condition and respecting the rights of other patients.
· Communicate in the manner that is understandable to you and use communication means that you choose, including means that are based on interpretation by another person.
· Any health care intervention may only be performed with your free and informed consent.
· You may withdraw this consent at any time. This does not apply to situations in which isolation, quarantine or obligatory treatment according to the act on public health protection has been ordered.
· You have the right to appoint a person to be given information concerning your health condition and specify the scope of the information being provided, and you have the right to ban that such information be provided to particular persons.
· You have the right to be given all information concerning your health condition, to refuse information concerning your health condition, to read the medical documentation in the presence of a medical worker and to make copies of the medical documentation.
· Your attending physician will inform you of your health condition/the health condition of the person you take care of as well as of the planned treatment. Based on your consent, your attending physician is also entitled to provide such information to the persons you have appointed.
This annexe is not subject to comment proceedings.
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